
Need assistance paying your outstanding tuition balance?
Check out the available private lenders below! 

* For a comprehensive Private Student Loan Comparison Chart go to 
http://www.finaid.org/loans/privatestudentloans.phtml 

Lender Name: Citizens Bank Sallie Mae Wells Fargo

Lender Website: www.citizensbank.com www.salliemae.com www.wellsfargo.com/student

Loan Name: Citizens Bank Student Loan Smart Option Private Student Loan 

Toll-Free Customer 
Service Number: 1-800-708-6684 1-855-429-9759 1-800-378-5526

Variable and/or Fixed: Both Available Both Available Both Available

International Students: Needs cosigner or must be 
U.S. citizen or permanent resident

Needs cosigner or must be 
U.S. citizen or permanent resident Needs SSN or ITIN and cosigner 

Covers previous balance?
Yes, up to 180 days following the end of the prior 
enrollment period; must be either enrolled at least 

half-time and working towards a degree or 
graduated recently

Yes, up to 365 days Undergraduate – prior 
reenrolled, currently enrolled or planning to 

reenroll 

Yes – Confirmation to re-enroll must be 
received and will cover up to 365 days before; 
if not re-enrolling, within 30 days following the 

end of the prior enrollment period 

http://www.citizensbank.com/
http://www.salliemae.com/
http://www.wellsfargo.com/student
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