
How to Appeal a 
Citation

All Done Through The Online Parking System

(PERCS)



If you received a 
citation and wish 
to appeal it please 

follow the next 
steps.  



You have one week to appeal a 
citation from the date the ticket 
was issued. Please be advised 
that if you do not submit an 

appeal before the due date you 
give up your right to appeal the 

citation. 



Step 1: 

● Login to your PERCS account https://parking.lasierra.edu/Login/AccountLogin

https://parking.lasierra.edu/Login/AccountLogin


Step 2:

● On the left hand side click on the Citations tab, select My Citations. 



Step 3: 

● Select edit (the notepad with the pencil) on the citation you would like to appeal 



Step 4: 

● On the bottom right you will see a section labeled Appeals. 

○ Type out your reasoning as to why you are appealing your citation

○ Click on appeal when finished



Step 5: 

● You have successfully submitted an appeal. 

● Please be advised that the status stating “Appealed” does not mean it has 

been approved.



Step 6: 

● Please wait for an email regarding whether or not your appeal has been 

approved or rejected. 

● If your appeal gets rejected you have the option to submit a second appeal.  


